
The Digital Language Diversity Project 

What is digital  
language vitality 

and why it is 
important? 

Minority languages in the digital 
world 

 
Claudia Soria, CNR-ILC, Italy 

DLDP Coordinator 

DLDP Final Event, Vitoria-Gasteiz 20 July 2018 



The Digital Language Diversity 
Project 
 
• a three-year project funded under Erasmus+ 

Programme 
• aims to address the problem of low digital 

representation of EU regional and minoritised 
languages 

• by giving their speakers the skills to create, 
share, and re-use online digital content 



The Digital Language Diversity 
Project 
 
• addresses the low digital language diversity issue 
 
• considers digital development of languages as 

essential to help their revitalization and 
sustainability 

 
• focuses on community empowerment 



the low Digital Language 
Diversity issue 
• there is little 

linguistic diversity in 
the digital space  

 
• languages aren’t 

digitally equal 





A normal language... 
is used in every context, including the digital one: 

• to look for information 
• to communicate and 

socially interact 
• to buy, express 

opinions, make use 
of entertainment 
products, deploy 
services 



in a lesser-used language...  
This is not possible, or very limited 
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Low Digital Language Diversity: 
Causes 
• uneven technological development  
• low prestige 
• lack of official recognition 
• no real “need” to be used digitally 
• little economic interest 



Which consequences for 
citizens?  

• inequality of digital rights 
• access to information 
• access to services 
• access to technological development 

 
• older people and economically and culturally 

disadvantaged ones are discriminated 
 

• the language(s) you speak has an impact on 
Internet accessibility 



Access to information 
 
 
 
 
 
Wikipedia: 290 languages 
Google translator: 90 languages 



Access to services 
● Amazon Kindle: 34 
● Facebook: about 70 
● Twitter: 27 
● TripAdvisor: 47 
● Booking.com: 40 



Access to technological 
development 

● Siri available in 25 languages 
● 3 years after launch, Siri knew only 5 European 

languages. They are now 12 
● Most European citizens cannot access this service. 



Internet accessibility... 
• not only a matter of broadband access and 

hardware and software accessibility 
• there is as well a linguistic dimension 



What consequences for linguistic 
heritage? 
• Digital diglossia 
• Digital minoritization 
• Rapid obsolescence 
• De-valorisation 
• Neglect 



Digital diglossia  
• in a multilingual 

context, one 
language is 
excluded from the 
digital context in 
favor of another 
one 

• never accesses it 
or it’s refused from 
it  



Digital minoritization 
• When a majority 

language outside 
the digital context 
becomes a minority 
one in that one 

• The case of many 
widely spoken 
languages but not 
widely supported 



Why is Digital Language Vitality 
important? 

• the extent to which a language is used and 
usable on the Internet and through digital 
devices 

• determines its visibility and influences its 
prestige and value 

• is an important component in language 
maintenance and revitalization 



Why a Digital Language Diversity 
Project? 
• raise awareness about 

the issue 
 

• aggregate a community 
 
• inform about the impact 

people can have on the 
digital vitality of their 
language 



DLDP Approach to Digital 
Language Planning and 
Revitalisation 
• puts speakers at the 

center 
• enforces building local 

capacity 
• importance of grassroots 

initiatives 
 

• identifies what, how and 
when must be done to 
ensure a language an 
adequate digital 
development 



DLDP Phases and Tools 
• Observe & Assess 
• Educate 
• Impact 

• Digital Language Vitality 
Scale 

• Digital Language Survival 
Kits 

• Digital Language Training 
Programme 

• Digital Language Diversity 
Roadmap 



Get in touch 

• www.dldp.eu 
• dldp@dldp.eu 

http://www.dldp.eu
mailto:dldp@dldp.eu

	What is digital  language vitality and why it is important?
	The Digital Language Diversity Project
	The Digital Language Diversity Project
	the low Digital Language Diversity issue
	Diapositiva numero 5
	A normal language...
	in a lesser-used language...	
	Wikipedia
	Wikipedia
	Wikipedia
	Diapositiva numero 11
	Diapositiva numero 12
	Diapositiva numero 13
	Low Digital Language Diversity: Causes
	Which consequences for citizens?	
	Access to information
	Access to services
	Access to technological development
	Internet accessibility...
	What consequences for linguistic heritage?
	Digital diglossia	
	Digital minoritization
	Why is Digital Language Vitality important?
	Why a Digital Language Diversity Project?
	DLDP Approach to Digital Language Planning and Revitalisation
	DLDP Phases and Tools
	Get in touch

